
Wordpress
MailChimp
Publicaster
Constant Contact
Synxis
Shopify

CMS & EMAIL

HTML5
CSS3
Responsive Design
Jquery
Javascript
PHP
QA/testingQA/testing
SEO
Project Management

DEVELOPMENT

SOFTWARE

Photoshop
Dreamweaver
Fireworks
Illustrator
Flash
InDesign
MS  OfficeMS  Office

SKILLS

mydeadart.com

Wordpress theme for the artist.

extratentacles.com
Wordpress theme & content 
for my personal blog.

c-board.com
Website design & build. 
Seasonal digital ad creation in 
DiVX format.

jlbwebconsulting.com
Website design  & logo 
design. Contract web design 
work for JLB clients.

sanjuanislandoutfitters.com
Website design & build (for 
AMV).

capricornhousebahamas.com
Website design & build (for 
AMV).

SOLO PROJECTS

Supervised a team of seven support technicians. 
Provided technical expertise and training through 
formal classes and individual mentoring. Wrote 
performance evaluations & managed personnel 
issues. Resolved escalated or high priority technical 
support issues and complaints.  Authored technical 
support documents and official release “readme” 
filfiles. Collaborated with the Product Certification 
Department (QA) to test and approve new products 
and patches before release. 

LEVEL 2 SUPPORT QUEUE LEAD

SIERRA ON-LINE  [ BELLEVUE, WA ]
8/1995 - 10/1997

Technical support for RealPlayer and Vivo streaming 
Internet media and content creation tools. 
Researched and troubleshot issues to resolve 
undocumented problems. Wrote new articles and 
updated existing articles to improve internal 
knowledge base. Alpha and beta tested new product 
releases and logged bug reports for QA.

REALMEDIA SUPPORT TECHNICIAN

REAL NETWORKS  [ SEATTLE ]
10/1997 - 5/1998

Lead a team of 15 Web Builders in creating, 
maintaining, updating and customizing Web sites in a 
UNIX environment. Organized and managed 
workflow. Created original art, HTML and Javascript 
code for site templates, splash pages and graphic 
enhancements. Maintained and edited Flash source 
files and actionscripting. Documented processes and 
prprocedures and conducted training sessions. 
Troubleshot issues with sites and internal tools. 

WEB PRODUCTION LEAD - 
PROFESSIONAL SERVICES

THE COBALT GROUP  [ SEATTLE ]
6/1998 - 2/2003

Design & code web sites either from start to finish or 
as a part of a team, including responsive and mobile 
sites. Cross-browser and multi device testing. Create 
Wordpress themes and themes for proprietary CMS 
systems such as Synxis and Shopify. Photoshop 
editing and retouching. Write documentation for 
sites in maintenance mode, or for client training. 
CrCreate advertising graphics. Design, build and 
manage email campaigns using Constant Contact, 
MailChimp and Publicaster. Project management, 
research and estimating. 

WEB DESIGNER / FRONT END DEVELOPER

AMV INTERNET MARKETING  [ SEATTLE ]
5/2003 - PRESENT

WORK EXPERIENCE

Contact:

ayne@ayne.net     •     206.661.4531     •     www.ayne.net     •     seattle, wa

Sites created in collaboration with a 
team. I participated in the design, 
coding and testing of these sites and  
provide ongoing maintenance, 
updates and design refreshes.

columbiahospitality.com
theoitavos.com
talarisconferencecenter.com
salishlodge.com
fridayharborhouse.com
wtcseattle.com
kkitsapconferencecenter.com
bellharbor.com
cavebresort.com
kenwoodinn.com
knobhillinn.com
evoluteehotel.com

RECENT TEAM PROJECTS

AYNE ST. MARTIN

Web designer & developer with 
over 15 years of experience. 
Able to design and code sites 
start to finish, or work smoothly 
as part of a team. Able to 
prioritize and juggle multiple prioritize and juggle multiple 
projects, solve problems and 
write clear documentation. 
Solid organizational skills. 
Proficient with HTML email 

creation and campaign manage-
ment, Wordpress template 

customization.
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http://www.amvmarketing.com/
http://www.cobalt.com/
http://www.realnetworks.com/
http://www.sierra.com/
http://columbiahospitality.com/
http://www.theoitavos.com/
http://talarisconferencecenter.com/
http://www.bellharbor.com/
http://www.kenwoodinn.com/
http://www.salishlodge.com/
http://www.fridayharborhouse.com/
http://www.wtcseattle.com/
http://www.kitsapconferencecenter.com/
http://www.cavebresort.com/
http://www.knobhillinn.com/
http://www.evoluteehotel.com/
http://www.mydeadart.com/
http://www.extratentacles.com/
http://jlbwebconsulting.com/
http://www.capricornhousebahamas.com/
https://www.sanjuanislandoutfitters.com/
http://www.c-board.com/
http://www.ayne.net/

